Gertificate of Accreditation

Presented to: HO 14-3 1306 2

A2Z INFRASERVICES LIMITED

GURGAON INDIA

2012

This is to certify that the above agent has met the professional standards of the

International Air Transport Association

to promote and sell international air passenger transportation.
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Aleksander Popovich Wong Hong
Senior Vice President, IDFS Regional Director, IDFS
Asia Pacific
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24 JANUARY 2012

A2Z INFRASERVICES LIMITED
PLOT NO-B-38,
INSTITUTIONAL AREA,

NEAR MEDICITY HOSPITAL
GURGAON 122001

INDIA

Dear SirfMadam
APPROVAL TO ACT AS AN IATA AGENT

EFFECTIVE DATE OF APPROVAL : 24JAN2012
IATA NUMERIC CODE :14-3 1306 2

We are pleased to advise that your application for IATA accreditation of your Agency has been
approved. The effective date of your IATA Approval and the IATA numeric code are shown above.

The duplicate copy of the IATA Passenger Sales Agency Agreement is enclosed. Please note,
however, that the Agreement will only become effective between your Agency and individual Airlines
after such Airlines have duly appointed your Agency to represent them (Article (1) of the Agreement
refers).

In addition, an IATA Crest is enclosed for you to display on the entrance door or show window of your
Approved Location. This crest may only be displayed at your Approved Location and must be
removed in case of change of location, relinquishment or withdrawal of such IATA approval.

You are further advised to download the Travel Agent’s Handbook from the following website:
2 http://www.iata.org/whatwedo/travel-tourism/Pages/tah.aspx

In accordance with the provisions of the Passenger Sales Agency Rules, please ensure that you
notify IATA prior to the effective date of any change, which may take place within your agency. The
IATA approval of Agents undergoing such changes is subject to review to ensure that they continue to
meet the required standards.

We take this opportunity to congratulate you on the favourable outcome of your application for IATA
approval with the wish that this accreditation will benefit both your Agency and the industry.

Should you have any query, please do not hesitate to contact this office.
Thank you and best regards.

Yours sincerel

Authorized Signatory
International Air Transport Association
Mumbai, India

International Air Transport Association
101, HDO Corporate Enclave, “B" Wing,
B. D. Sawant Marg, Chakala, Andheri (E)
Mumbai 400 099. India.
Tel.: +91222921 0121

www.iata ora Fax: +91 22 2820 RO58



